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What is their | Samsung is a South Korean technology company that has switched to
Story? entirely sustainable packaging since 2016. Beyond just switching their
packaging to cardboard, Samsung also provides repurposing guides for
the packaging provided for their larger devices.
On the packaging of its larger devices, a QR code that can be found to
find the instructions on how to repurpose the packaging. Some of the
things that can be created by the packaging include a stationery
holder, a cat tunnel, a bookshelf, and even a tv consoles, among many
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Link to the Case
Study:

Link: https://www.samsung-ecopackage.com/

Why is this a
Good Example
to Follow?

This is a good example to follow because it shows how providing
sustainable packaging can even go above and beyond. By providing QR
codes on each box, Samsung is encouraging consumers to repurpose
the materials to create furniture and homeware pieces that are both
sustainable and can be used across one’s home. It also allows for a
reduction in the amount of packaging that is going into household
waste by directly steering customers towards repurposing.

The designs offered by Samsung means that customers can choose a
preset design that gives direct instructions and will already fit the
amount of packaging they have. This is particularly helpful as finding
interesting designs and instructions is half the battle when
repurposing materials.

What Impact
has this case
study example
achieved?

Since switching to sustainable packaging in 2016, Samsung has
managed to reduce their packaging waste output by 51% (Samsung
2021). By switching to more sustainable packaging for their most
popular products, their Galaxy phone lines, Samsung has been able to
reduce the amount of packaging used by 42%, saving 44,802 trees a
year for the latest model (Samsung, 2021).

This has had a remarkable impact the way that the technology sector,
in particular telecommunications, has approached packaging. In 2020,
Apple followed Samsung in reducing the amount of packaging used in
their products by eliminating the plastic wrapping that the phones and
their boxes came in (Apple, 2021).

Learning how to repurpose all forms of packaging is important. Even
cardboard can be repurposed and made more sustainable, and
Samsung have proven this by introducing this upcycling scheme.
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